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Freie Universität Campus Library as a multilingual Area Studies knowledge hub
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Leiden Institute for Area Studies (LIAS) and IIAS



6

Why multilingualism matters?
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Cultural

SocialEconomical

Environmental 

Culture and Language as a Dimension of Sustainability

UNESCO's Open Science definition: "make multilingual
scientific knowledge openly available, accessible and 
reusable for everyone" and "increase scientific 
collaborations” (UNESCO (2021) Recommendation on 
Open Science ttps://doi.org/10.54677/MNMH8546) 

“….the meaning of language and discourse in sustaining cultural heritage and the 
world’s languages, and cultural diversity. It has been acknowledged that culture constitutes a 
part of social sustainability, and covers such aspects as social justice and equity, social participation, 
economic needs and work, and, above all, awareness of the range of sustainability ideas.”
Kamińska, Anna M., Łukasz Opaliński, and Łukasz Wyciślik. 2022. "The Landscapes of Sustainability in the Library and Information Science: Systematic Literature
Review" Sustainability 14, no. 1: 441, p.18-19, https://doi.org/10.3390/su14010441

https://doi.org/10.54677/MNMH8546
https://doi.org/10.3390/su14010441


Europeana report (2020)

Benefits of multilingual digital cultural heritage:

“The biggest benefit was noted as being that people can 
access the information of other cultures and 
language groups. 

Followed by the point that multilingualism 
promotes socially inclusive societies and mutual 
understanding of different cultures.” (p.4)

8

Source:https://pro.europeana.eu/files/Europeana_Professional/P
ublications/Output%20report%20from%20Finnish%20Presidency
%20on%20multilingual%20digital%20cultural%20heritage..pdf 



Multilingual ≠ multiscriptual
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Nederlands and English 日本語とEnglish
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Meanwhile the reality is…



アルファベットによる、アルファベットのための

“[T]he meta-linguistic codes and algorithms of electronic communication which are revolutionizing 
almost every facet of knowledge and production, of information and projection, are founded on a 
sub-text, on a linguistic ‘pre-history’, which is fundamentally Anglo-American (in the ways in 
which we may say that Catholicism and its history had a foundational Latinity). Computers and 
databanks chatter in ‘dialects’ of an Anglo-American mother tongue.”

11

Steiner, George. (1998). After Babel. Aspects of Language and Translation. Oxford: Oxford University Press.



Disrupting Digital Monolingualism (2020)

• “Discussion around digital multilingualism is still fragmented (and 
sometimes marginalised), but momentum is growing across different 
fields to disrupt monolingual/Anglo-centric or linguistically / 
geoculturally exclusionary approaches to language technology.”

• “Access to open and multidisciplinary data, services and tools needs 
to be made easier and expanded to cover a wider range of languages. 
Training is also needed to lower the barrier to entry for those wishing to 
work with new digital tools in less technically-oriented fields of study.”

• “Digital multilingualism is not just about linguistics, or language. It has 
a cultural and socio-political dimension which is crucial in 
studying increasingly transcultural and translingual dynamics and in 
helping us to understand what are ultimately human-designed and 
complex (digital) cultural artefacts.”
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Paul Spence. (2021). Disrupting Digital Monolingualism: A report on multilingualism in digital theory and practice (1.0). 
Disrupting Digital Monolingualism (DDM). Language Acts & Worldmaking project.  https://doi.org/10.5281/zenodo.5743283

https://doi.org/10.5281/zenodo.5743283


The sustainability of libraries and knowledge infrastructures 
(especially in the Global North) should be challenged...

... with regard to embracing more linguistic and geocultural diversity 
as well as the accessibility and discoverability of their collections!
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Kamińska, Anna M., Łukasz Opaliński, and Łukasz Wyciślik. 2022. "The Landscapes of Sustainability in the Library and 
Information Science: Systematic Literature Review" Sustainability 14, no. 1: 441, p.18-19. https://doi.org/10.3390/su14010441

https://doi.org/10.3390/su14010441
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Issues in library specific context



“Barriers to access that hinder area studies research” (Pitman) 
= challenges of area studies librarian’s work

• Existence of “hidden” collections, 

• Inappropriate classification schemes, 

• Variations in cataloguing, metadata, 

and technical standards for foreign 

language collections, and

• License restrictions

→ Lack of area studies librarian 

positions (incl. acknowledgement 

of qualifications, training)

Lack of expertise, lack of positions for area studies in 

libraries, differing publication cultures

Finding workarounds, inaccessibility of sources in 

non-Latin scripts…time budgets… 

Constant rising awareness activities and the need 

to bring together all departments concerned 

(power structures/hierarchies within libraries…)

Lack of availability of electronic resources from the regions

Payment gap of subject librarians & liaison librarians

Source: Pitman, Lesley (2015): Resource discovery and systems: Barriers to access in area studies. In: ibid., Supporting Research in Area Studies: 
A Guide for Academic Libraries. Chandos Publishing, p. 69-80. https://www.sciencedirect.com/science/article/abs/pii/B9781843347903000068

https://www.sciencedirect.com/science/article/abs/pii/B9781843347903000068
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“CJK”

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050A
lma_User_Interface_%E2%80%93_General_Information/Searching_in_Alma/Search_Configurations_for_Different_Languages

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_–_General_Information/Searching_in_Alma/Search_Configurations_for_Different_Languages
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/Searching_in_Alma/Search_Configurations_for_Different_Languages
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/Searching_in_Alma/Search_Configurations_for_Different_Languages
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Not specified



Example 1

旧字体

•說 説

小説 , 概説 天動説

•戶 戸

江戸時代 戸籍 神戸市

•錄 録

記録 目録 付録
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頻出！



Example 2

旧字体

『昭和戦時期の娯楽と検閱』(2021)

閱 閲
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Enhancement Request of Harvard University Library to the commercial knowledge infrastructure 
provider ExLibris in March 2023 regarding the Latin-script bias of the discovery system Primo:

• “8152 Primo VE: improve support for diversity and equity through automatic handling of 
non-Latin data in 880 fields

• 8153 Display non-Latin script fields in CDI, important for equity and inclusion”

Source: 
https://wiki.harvard.edu/confluence/display/LibraryStaffDoc/HOLLIS+Known+Issues+and+Enhancement+Req
uests#HOLLISKnownIssuesandEnhancementRequests-PleasevotefortheseenhancementrequestsinIdeasExchange

→Problem remains: lack of visibility/accessibility of and access to research or 

sources in non-Anglophone languages and non-Latin scripts in library catalogues

→Barrier for supporting international, interdisciplinary and open research!

→Problem now addressed as an issue of “support for diversity and equity”

https://wiki.harvard.edu/confluence/display/LibraryStaffDoc/HOLLIS+Known+Issues+and+Enhancement+Requests#HOLLISKnownIssuesandEnhancementRequests-PleasevotefortheseenhancementrequestsinIdeasExchange
https://wiki.harvard.edu/confluence/display/LibraryStaffDoc/HOLLIS+Known+Issues+and+Enhancement+Requests#HOLLISKnownIssuesandEnhancementRequests-PleasevotefortheseenhancementrequestsinIdeasExchange
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What can & should we do?



What can & should be done? (1)

• Academic infrastructure strategies must refer to multilingualism 
and multi-scriptuality as elementary components of diversity and 
equity policies.

• Multilingualism and multi-scriptuality must be added to the 
specifications/requirement lists of library IT software & platforms.

• Libraries must give more attention to build multilingually enabled 
digital information landscapes in order to pave the way for a culture 
of globally networked thinking.

22



What can & should be done? (2)

• Use of open source systems instead of commercial locked-in offers 
from data brokers.

• Continuously enhance catalogue and discovery systems to 
accommodate all scripts relevant to the collection.

• Create personnel resources and expertise through further education 
and training programs.

• Consistent application guidelines for transliteration.
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What can & should be done? (3)

• Multilinguality and -scriptuality must play a greater role in decision-
making bodies of libraries

• Embedding multilinguality as a topic in library education & training

• More opportunities for career changers i.e. from area studies 
disciplines in libraries

• Including multilinguality/multiscriptuality in project and 
infrastructure development as a requirement from the outset

24
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Discussion and Q&A



How can EAJRS libraries and librarians collaborate in order to co-
design more sustainable, multilingual, geo-cultural diverse knowledge 
infrastructures for (digital) scholarship in Japan(ese) Studies?

26
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